








Awareness CampaignAction Against Price Hikes in
Covid-19 Services

On 16th June, the PHC sent a notice to all private 
hospitals/medical centers, directing them to 
display hospital rates; including but not limited 
to per day charges of beds/rooms for isolation, 
HDUs, ICUs, ventilators, Inj Actemra (where 
applicable), etc. Hospitals were directed to 
display this information on their websites and at 
prominent places inside the hospital premises. 
All private hospitals were further directed that 
hospital charges from February 2020 are hereby 
frozen and no hospital is allowed to charge 
above the frozen rates. Compliance reports were 
submitted to the Commission, along with details 
of charges/rate lists for covid-19 services. These 
rates were also available at the Commission’s 
website, www.phc.org.pk. 

Recognizing that covid-19 poses a major public health challenge, which cannot be countered 
without the adoption of precautionary measures on a mass scale, the PHC ran an extensive 
awareness campaign on covid-19. Posters, informational lea�ets, and videos were developed in 
English and Urdu and disseminated on the Commission’s website and social media channels. This 
focused on the evolving nature of the virus, its transmission mechanism, identi�cation of high-risk 
groups, symptoms and manifestations, etc. Furthermore, it emphasized on everyday measures that 
could be taken to minimize risk of infection and slow the spread of the disease.

Furthermore, the Commission also intensi�ed engagement with the media, using television as a 
medium for communication to wider audiences. The CEO PHC appeared in several television shows 
to elaborate on the role of the Commission in the �ght against the pandemic and to dispel myths 
about the virus, its transmission and treatment, etc.
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With the same view, the Commission directed all 
private hospitals, laboratories and collection 
centers conducting RT-PCR tests for covid-19 to 
charge a maximum of PKR 6,500 for the 
diagnostic test. Non-compliance of these 
instructions shall entail penal consequences, 
including de-registration of any HCE, suspension 
of services or sealing of the premises, as 
provided under the provisions of the PHC Act 
2010 and the regulations made thereunder. 
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Training of Healthcare Service Providers
on Clinical Case Management
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News and Events
Meeting of the Technical Advisory Committee

On 18th June, the PHC’s Technical Advisory Committee (TAC) held its meeting at 
the Senate Hall at the University of Health Sciences Lahore. During the meeting, 
the TAC members considered the Draft Minimum Service Delivery Standards 
(MSDS) for Mother and Child Health (MCH) and Midwifery Services. After 
detailed discussions, the TAC unanimously endorsed the Draft MSDS and 
recommended its submission to the Board of Commissioners for approval. The 
TAC also considered the Draft MSDS developed for Dialysis Facilities, deciding to 
take up the same in September, after taking inputs from the parent 
organizations of the TAC members. 

Governance Updates
During the reported period, the PHC Board of Commissioners and its 
Sub-Committees convened on a routine basis to review the various a�airs of the 
Commission. This included decisions on complaints received and investigated by 
the Commission, decision on the issuance of regular licenses, a detailed 
consideration of the Commission’s actions in light of covid-19; including inspections 
conducted and directions issued to HCEs; the �nalization of the Commission’s HR 
Procedures Manual, a review of annual performance appraisals, etc. 

PHC and WHO to Work Together to Improve
Healthcare Service Delivery

On 29th April, the senior management of the Commission met with a four-member delegation from 
the WHO. The visitors were given a presentation detailing the various steps taken by the Commission 
to ensure the proper diagnosis and management of covid-19 patients. The WHO lauded the PHC for its 
work and extended their cooperation in this regard. Both institutions agreed to work jointly to 
improve di�erent areas of healthcare service delivery, focusing immediately on infection control, 
quality assurance and biosafety in laboratories conducting PCR tests, training sta�, etc. 

Visit from the Sindh Healthcare Commission

Review and Finalization of
the Reference Manual for
Radiological/Imaging
Diagnostic Centers

During the month of March, the Commission welcomed Director Anti-Quackery Sindh Healthcare Commission (SHCC) Dr Ayaz Mustafa, who was briefed 
about the PHC’s anti-quackery processes, the planning and execution of visits, liaison with district authorities, etc. Later in the month, Director Licensing 
SHCC Dr Farhana spent some time with the Licensing and Accreditation (L&A) team at the PHC, gaining insight into the processes involved, from the 
registration of a HCE to the issuance of a License. She was also given a tour of Ittefaq Hospital, a licensed category I HCE, to demonstrate the practical 
implementation of the MSDS. 

The CG&OS team at the Commission 
developed a Draft Reference Manual to 
facilitate Radiological/Imaging Diagnostic 
Centers in implementing the MSDS. In line with 
this, a Joint Consultative Meeting of Experts in 
Radiology was held on 14th May 2020 to 

Orientation for GPs on
Disease Reporting 

On the request of the Chairperson Dengue Expert 
Advisory Group (DEAG), the PHC coordinated a 
meeting with General Practitioners (GPs) to train 
them on the ‘GPs Application for Disease 
Reporting’, developed by the Punjab Information 
Technology Board (PITB). Held on 25th June via 
‘Zoom’, the meeting was held in coordination with 
key stakeholders, including leadership from GPs 
and family physicians. 

address a few critically 
important aspects of the 
MSDS, where several experts 
participated via ‘Zoom’ 
videoconferencing. The key 
features of the Draft Manual 
were shared with experts 

PU
N

J A
B

H EALT HC ARE C
OM

M
I S

S
IO

N

P CH

185, Ahmed Block, New Garden Town,
Lahore, Pakistan 
Telephone: 042-99333161-68

Punjab Healthcare Commission

www.phc.org.pk          info@phc.org.pk
/PunjabHealthcareCommissionYou

Tube

and after a detailed discussion and 
consideration of ground realities, speci�cally 
regarding the availability of quali�ed and 
trained HR, consensus was developed on a 
number of issues, including the minimum 
number of supervisory visits and the number 
of Radiological Centers a Radiologist could 
supervise. 
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